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(5) Has enlisted in or has been in-
ducted into the Armed Forces of the
United States.

(c) Reclassification and Records. Upon
granting an early release to an ASW,
the Director will reclassify the ASW
and transfer his records in accordance
with § 1656.19 of this part.

§ 1656.17 Administrative complaint
process.

(a) Whenever the ASOM learns that
the ASW may have failed to perform
satisfactorily his work (see § 1656.11(b))
or he receives a complaint by an em-
ployer or an ASW involving the ASW’s
work other than matters described in
§ 1656.8(b) of this part, he shall take
necessary action to:

(1) Interview, as appropriate, all par-
ties concerned to obtain information
relevant to the problems or com-
plaints;

(2) Place a written summary of each
interview in the ASW’s file and em-
ployer’s file;

(3) Inform the persons interviewed
that they may prepare and submit to
him within ten days after the interview
their personal written statements con-
cerning the problem;

(4) Place such statements in the
ASW’s file; and

(5) Resolve the matter.
(b) The employer or ASW may seek a

review of the decision pursuant to
§ 1656.17(a)(5). Such request must be
filed in writing with the ASO, for ac-
tion by the State Director of Selective
Service, within ten days after the date
the notice of the decision is trans-
mitted to the ASW and employer.

§ 1656.18 Computation of creditable
time.

(a) Creditable time starts when the
ASW begins work pursuant to an Order
to Perform Alternative Service or 30
days after the issuance of such order,
whichever occurs first. Creditable time
will accumulate except for periods of:

(1) Work of less than 35 hours a week
or an employer’s full-time work week
whichever is greater;

(2) Leaves of absence in a calendar
year of more than 5 days in the aggre-
gate granted by the employer to the
ASW to attend to his personal affairs

unless such absence is approved by the
ASOM;

(3) Time during which an ASW fails
or neglects to perform satisfactorily
his assigned Alternative Service;

(4) Time during which the ASOM de-
termines that work of the ASW is un-
satisfactory because of his failure to
comply with reasonable requirements
of his employer;

(5) Time during which the ASW is not
employed in an approved job because of
his own fault; or

(6) Time during which the ASW is in
a postponement period or his Order to
Perform Alternative Service has been
suspended.

(b) Creditable time will be awarded
for periods of travel, job placement and
job interviews performed under orders
issued by Selective Service. Creditable
time may be awarded for normal em-
ployer leave periods.

(c) Creditable time will be awarded to
an ASW for the time lost after he
leaves his job assignment following his
request for reassignment on the basis
of § 1656.13(b) of this part until he is re-
assigned pursuant to § 1656.13 (c) or (g)
of this part. Creditable time for the
corresponding period will be lost if nei-
ther the ASOM nor the Civilian Review
Board orders the ASW’s reassignment
on the basis of § 1656.12(a)(1) of this
part.

§ 1656.19 Completion of alternative
service.

Upon completion of 24 months of
creditable time served in alternative
service or when released early in ac-
cordance with § 1656.16(b) (3) or (4):

(a) The ASW shall be released from
the Alternative Service Program; and

(b) The Director shall issue to the
ASW a Certificate of Completion and
the registrant shall be reclassified in
Class 4–W in accordance with § 1630.47
of this chapter, and

(c) The ASW’s records shall be re-
turned to the area office of jurisdiction
after the ASW has completed his obli-
gation or has been separated from the
Alternative Service Program for any
reason.
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